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l. Thong tin chung

1. Trangchu

Khach hang truy cap trang web muasamnoibo.vinclub.vn dé bat ddu mua hang. Giao dién trang chl nhu
bén dudi.

viv LUENHE THONGTIN v @ DANG NHAP

VINGLUB" MALL 7o e i W Ca OF Dk

Db dién tir v

Website mua sam noi bé cua tap doan Vingroup

ban vdi cac chinh s

“Ngudi VIN ding

clia chiing ta ngay

ién thoai

San pham ndi bat

Vsmart Active 1+ Vsmart Active 1 Vsmart Joy 1+ Vsmart Joy 1
6GB/64GB 4GB/64GB
5.790.000 d 3.990.000 d 2.490.000 d 1.990.000 d

Thuaong hiéu hang dau

Y

VSMART

Vsmart

Vsmart Joy 1 Vsmart Active 1+ Vsmart Joy 1+ Vsmart Active 1

6GB/64GB 4GB/64GB
1.990.000 & 5.790.000 & 2.490.000 & 3.990.000 &
Tra cliu Danh muc Mua sam néi bé

Hinh 1



2. bang nhap
DE ding nhap tai khodn AD Vingroup, CBNV nhan chudt vao DPANG NHAP va nhap thong tin AD Vingroup.

vl v LENHE THONGTIN v @ DANG NHAP

VINGLUB" MALL o i Bl o 0w B

DB dién tif v
bang nhap
Hwéng dan dang nhaj PP

9 g nsp Ping nhap hé théng
« Tén ddng nhép: S dung account AD ( La account déang nhap vao may tinh véi
nhitng may Join domain Vingroup, hoac email Vingroup)

o Mat khdu: Mat khiu account AD Triréng hop khéng ré Account AD ctia minh hodc S AD Vingroup
khong dang nhap duwoc, vui long lién hé bd phan IT cla don vi dé kiém tra

/  Mat khau

Pang nhap

Tra clfu Danh muc Mua sam néi bd
Céc thudng higu DB dign to V& chiing t8i

San phdm mai Lién hé

San phdm vita xem Quy dinh bén hang

Danh sach so sanh Chinh sach bao hanh

Hinh 2

3. Menu Tai khoan
DE& xem théng tin tai khodn, CBNV nhan chudt vao tén ngudi dung, chon Tai khoan.

Vv LIENHE THONGTIN v © TRUNGND12 v & QUANTRI
AN & Tai khoan cia toi X
VIN@LUB™ MALL 7 e i B ) ade
B Ponhang
& Quantri
Do dién tr v
Q  Wishlist
@ Gid hang

Website mua sam noi bé cua tap doan Vingroup

@ Dang xuit

huongungp rao "Ngudi VIN dung

a0 cho céac san pham cla chiing ta ngay

Dién thoai

San pham ndi bat

=TT Vsmart Active 1+ Vsmart Active 1 Vsmart Joy 1+ Vsmart Joy 1

Hinh 3



4. Thong tin CBNV
Tab Théng tin khach hang hién thj thong tin tai khodn cd nhan CBNV.

vl v LIENHE THONGTIN O TRUNGND1Z v £ QUAN TRI

VIN@LUB™ MALL 7 st i QO B

DB didn i v

Tai khoan ctia toi Théng tin khach hang

& Théng tin khach hang

B Diach Gigi tinh Mam

B DPanhang
Tén Trung

wll Theo déi san pham
He Nghiém Duy
Email V.TRUNGND12@VINSOFTWAREVN
BDién thoai 0975752408
Tén ngudi dang TRUNGND12
M3 s6 CBNV 03562189

M3 s& thué ca nhan

Tén cong ty VinTech

Chure danh Chuyén vién Phan tich Thiét k€ San pham
Cap can bé M1

Loai hap déng HOLD KXD thdi han

Ngay bat dau hgp déng - v - v - v

* Théng tin c& nhan dugc dong b6 tu dong tif hé théng HR SAP cha tap doan Vingroup. Cac thay ddi néu cin thiét xin vui Iong lién
vdi b6 phin Nhan Su Pnl ban lam viéc

Tra cifu Danh muc Mua sam ndi bd
Céc thuong hiéu bo dién ta V& ching téi

San pham mdi Lién hé

San pham vira xem Quy dinh ban hang
Danh sach so sanh Chinh sach bao hanh

3 VinClub. All Rights Reserved

Hinh 4



5. Dia chi CBNV
Tab Pja chi dé quan ly thdng tin dia chi cia CBNV. CBNV cé thé thém, sira, xda dia chi nhan hang trén trang

nay.

VINGLUB" MALL s

D6 dién tr v

. >
Tai khoan cia toi Pia chi
& Théng tin khich hang
4+ Thém mdi
B Diachi
B Donhing
Trung Duy

wl Theo déi san pham

Trung Duy

s§12

Phudng Phan Chu Trinh
Quén Hoan Kiém

Ha Ngi

Chinh sira Xba

Tra ctiu Danh muc

4c thuan Db dién tur

San phdm m

San pham

Danh sach

6. Quan ly don hang
Tab Don hang dé quan ly, theo ddi trang thai cadc don hang.

VI v

VINGLUB" MALL oo
D5 dién tr v

Pon hang

Tai khoan cua téi

& Théng tin khich hang
S6 don hang: 122
B} Diachi

B 9onhang

ull Theo déi sén phdm

Chi tiét don hang

S6 dgn hang: 121

Chi tiét don hang

Tra cliu Danh muc

Email: V.TRUNGND12@VINSOFTWARE.VN
S8 dién thoai: 0975752408

LENHE THONGTIN ~ B TRUNGND12 ~

E @ éénphs'm @ List

Trung Duy

Email: V. TRUNGND12@VINSOFTWARE.VN
56 dién thoai: 0975752408

Trung Duy

56 24

Phudng Ngha Tan
Quén C3u Gidy
Ha Néi

Chinh sira Xba

Mua sdm ndi bd

@ chiing t6

ban hang

Hinh 5

LENHE THONGTIN © TRUNGNDIZ v

B c.. o

Dat hang
22/07/2019 43536 CH

1.592.000 d

D3 hdy
22/07/2019 4:24:17 CH

5.184.000 @

Mua sam néi b

Hinh 6

& QUANTRI

@ Gid hang

9 QUANTRI

@ Gié hang



7. Chitiét don hang
Click vao Chi tiét do'n hang cia mét don hang dé xem thong tin chi tiét ca don hang d6. Tai day CBNV ¢
thé in don hang ngay hodc xuat ra dinh dang file PDF. Bén duwdi 13 vi du chi tiét mot don hang dang xtr ly.

- THONG TIN v © TRUNGND12 v & QUANTR|
VINGLUB" MALL Haw OF ixs

D0 dién ur v

Chi tiét don hang 1 8

n D POF Export

Dan
Dia chi nguai mua hang Dia chi giao hang Phuong thic giao hang
Trung Du Trung Duy D
Phuong thc thanh todn
Thanh toén bing thé quéc 1€
N FTWAR
San pham Gid S6lugng  Thanh tign
n Vsmart Joy 1 1990000 ¢ 1 1.990.000 4
Ram/Storage: 2GB/16GB

0,000 ¢
hang tam tinh 400009
Téng tign don hang 2030000 4

Hinh 7

8. Hay don hang
Don hang cé trang thai Dat hang, chura dwoc xac nhan cé thé hly. CBNV cé thé hlly don hang bang cach
nhan chudt vao nut Hay do'n hang.

THONGTIN » O TuncnDiz v+ & QUANTR
VINGELUB™ MALL Dl O B i
D5 dién i v
Chi tiét dan hang 12 X wiydenhing | @ @ FOFEort
: .
Bja chi giao hing Phugng thife giao hing
\a T Thanh Bc Delivery to Pl

Phung thiic thanh todn

Thanh todn khi nhan kang

Hinh 8

Don hang s& chuyén sang trang thai B3 hay.

HON v L] O QUANTRI
N g 5
VINGLUB" MALL D, O Bk
D3 dién wr v
Chi tiét don hang 8 D soropen
Dia chi nguéi mua hing Bia chi giao hang Phuong thifc giao hing

Phuong thic thanh toan

Hinh 9



Il. CBNV mua hang

1. Thém sdn pham vao gi6 hang
CBNV chon sdn pham can mua, vi du chon sdn pham Vsmart Joy 1+ nhu bén dudi.

Do dién tr v
A | DPodiéntr | Diénthoai | Vsmart Joy 1+

»&‘.- & Chinh sifa san pham
Vsmart Joy 1+

Dién thoai Vsmart Joy 1+; Man hinh tai tho 6.2" HD, ti I& 19:9; Chip
Snapdragon 430 8 nhan manh mé& Camera kép 13MP + 2MP; Pin khée
4000mAh, bao mat van tay siéu nhanh.

| Hay la ngudi dau tién danh gia mat hang nay
SKU 10134408
1.992.000 d

Gia g6c: 2496:606-¢
S& tién gidm gia: 498.000 d (20 %)

Mau sac *

RE

Ram/Bé nhd trong *

9
2GB/16GB
v
- 1 + B Thém vao gié hang

A

O U =
Thém vao danh So sanh C6 thic mac?
sach

MOTA  THONGSOKYTHUAT  PANHGIA @

Thi trudng smartphone Viét méi chao dén thém cdi tén VSmart - thuong hiéu truc thude tap doan Vingroup ndi tiéng. Véi su dau tu ky ludng ve cong nghé va thiét ke, san pham nhanh chéng

st i Lok 10

Sau khi chon mau sac va cdu hinh mong muén, CBNV nhan chudt vao Thém vao gié hang dé thém san
pham Vsmart Joy 1+ vao gi6 hang, hé théng hién ra gid hang mini.

Sin phdm Vsmart Joy 1+ d3 duckc thém thanh cdng vdo %
9i6 hing cia ban

Vsmart Joy 1+

Mau shc: Den. Ram/Storage: 2GB/16GB

1.992.000 & o 8
T TiEN sin Thuy cip 916 Wang
Pridot
1.992.000 d « Thanh todn

Hinh 11 — Gié hang mini (bén phdi man hinh)



Néu tiép tuc mua hang, CBNV nhan chudt ra ngoai gié hang mini, chon san pham khéc, vi du chon san phdm
Vsmart Active 1.

GIO HANG © WISHLIST SO SANH

540 phim Vsmart Active 1 4GB/64GB 43 ducc thém x
thanh ¢8ng via gid hing cla ban

Vsmart Active 1 4GB/64GB
Bién thoai Vsmart Active 1 4GB/64GB: Man hinh ldn
5.65" FHD+. 1 1& 18:3; Chip Snapdragon 660 & n..

Miu sic: Den

3.192.000 d ]

Vsmart Joy 1+

Bién thoai Vsmart Joy 1+; Man hinh tai
W 19:9: Chip Snapdragon 430 8 nhan r

Mau sic: Den, Ram/Storage: 2GB/16GB

1.992.000 & o m

Hinh 12

* Lwu y: Theo quy dinh vé mirc wu dai mua dién thoai Vsmart clia Tap doan, mdi CBNV duoc phép mua toi
da 4 chiéc Vsmart véi gid da giam 20%. D€ duwoc huwdng wu ddi nay khi mua dién thoai Vsmart trén website
muasamnoibo, s& lvong dién thoai Vsmart trong gid hang phai it hon hodc bang s6 luvgng dién thoai Vsmart
ma CBNV con duwgc hudng wu dai.
Vi du:

e CBNV con dwoc wu d3i 4 dién thoai, khi dwa vao gioé hang 2 dién thoai thi téng gid san pham 13 téng

tién da duwoc giam 20% (hinh 12).

e CBNV con dwoc wu d3i 4 dién thoai, khi dwa vao gio hang 5 dién thoai thi téng gid san pham 13 téng

tién khéng dugc giam 20% (hinh 13), nghia 13 ¢d 5 san pham nay CBNV mua khéng duoc wu dai.

GIO HANG © WISHLIST SO SANH

540 phim Vsmart Active 1 4GB/64GB 43 ducc thém x
thanh ¢8ng via gid hing cla ban

Vsmart Active 14GB/64GB.

Bién thoai Vsmart Active 1 4GE/G4GB: M:
5.65" FHD+. 1 1& 18:3: Chip Snapdragor
Mbu sic: Den

3.192.000 d ]

Vsmart Joy 1+

Bién thoar
W 19:9: Chi

Mau sic: Den, Ram/Storage: 2GB/16GB

1.992.000 d CRIN: |
TONG TEN SN PHAM: Truy <3p gié hing
18.450.000 d v o e

Hinh 13

10



2. Truy cép gid hang

DE bat dau thanh toan, CBNV nhan chudt vao Truy cap gidé hang trong gid hang mini (hinh 13), man hinh tra
vé gi6 hang nhu hinh 14. Trong gié hang mini (hinh 13) cling nhu gié hang théng thudng (hinh 14), CBNV ¢é
thé tdng/giam sd lwgng, xda san pham theo y mudn.

D5 dién tir v
Gié hang Giao hang Biachi Thanh toén Xéc nhén Hoan thanh
Gid hang
San pham Gia sL Thanh tién
Vsmart Active 1 4GB/64GB .
3192000 & 1 3.192.000 4
1.992.000 ¢ 1 1.992.000 ¢
SKU: 10134408
Phi giao hang tam tinh ~  Téng tizn sin phim: 5184000

Phi giao hang tam tinh:

Téng tién phai tra

Hinh 14

3. Bat d3u thanh toan
CBNV nhan chudt vao nut Thanh toan (trong hinh 13 hodc hinh 14), dé chuyén sang man hinh thanh toan.
Tai day, CBNV chon mét hinh thirc giao hang nhu bén dudi, sau d6 bam chon Tiép theo:
e Nhdn hang tai cra hang/showroom: CBNV chon nhan hang va thanh toén tai cdc clra hang cla
VinPro/Vien thong A. Hinh thirc nay khéng mat phi giao hang.
e Giao hang qua Adayroi: CBNV chon nhan hang tai dia chi cd nhan da dang ky (hinh 5). Hinh thic
nay s& mat phi giao hang (tam tinh).

. UENKE THONGTN v @ TRUNGNOIZ v @ QUANTR
) o o= rf*
VIN(ELUB" MALL Dk, O
podiéntd v Ot6-Xemdy v Dudc phim - My phim v
Gié hang Giso hing bia Thanh todn

Chon phuong thic giao hang

®  Nhin hang tai cira hang/showroom

Giao hing qua Adayroi.com

< Trd lai

Tra clfu Danh muc Mua sam noi bo

Hinh 15

3.1. Nhan hang tai clra hang/showroom

11



3.1.1.Sau khi chon Nhan hang tai ctra hang/showroom, hé théng chuyén sang man hinh tiép theo,

CBNV chon mot dia chi lam théng tin thanh toan khi mua hang, hodc nhap mot dia chi mai

bén dudi. Sau d6 nhan chudt vao Tiép theo.

Vv LENHE  THONGTIN v © TRUNGNDIZ v £ QUANTRI

O e
List =) Gi6 hang

leGLUB.\\ MALL Tim ki€m san phim (:J\

Do dién tr v

Gid hang Gizo hang

Théng tin ngudi mua hang

Chon dia chi nay »

Trung Duy

Email: V.TRUNGND12@VINSOFTWARE.VN
5@ dién thoai: 0975752408

©,

Dia chi Thanh todn Xac nhin Hoan thanh

Trung Duy

Email: V.TRUNGND12@VINSOFTWAREVN
56 dién thoai: 0975752408

Trung Duy Trung Duy

5612 56 24

Phuéng Phan Chu Trinh Phuéng Nghifa Tan
Quan Hoan Kiém Quan Ciu Gidy
Ha Néi Ha Néi

Céng ty Khéng bat budc

Tén*

Ho*

Email * V.TRUNGND12@VINSOFTWARE.VN

S& dién thoai *
Tinh/TP * Vui long chon tinh/thanh ph& -

Quan/Huyén * Vui long chon qudn/huyén hd

Phuéng/Xa * Vuiléng chon phu@ng/xa hd

Dia chi *

* Cac 6 c6 diu sao (%) bat budc phai nhap.

¢ Tk

Tra cliu Danh muc Mua sam noi bd

Céc thuang higu o6 dién tr V& chiing tdi

San pham mdi Lién hé
San pham vira xem Quy dinh ban hang

Danh sach so sanh Chinh sach bac hanh

© 2019 Mua sdm ndi bd VinClub. All Rights Reserved.

Hinh 16

12



3.1.2.Tai man hinh tiép theo, CBNV chon tinh/thanh, quan/huyén va chon moét dia diém

VinPro/VTA dé nhan hang.

v

VINGLUB" MALL

UEN KE

Dodiéntit v Oté-Xemdy v Dugc phim - My phim v

O 5]

Gié hing Giso hing

Q)
e
Diachi Thanh todn

Nhén hang tai ctra hang / showroom

Tinh/TP:
ot HA NG

Quan/Huyeén:

Phubng/X:

Dia chi nhan hang:
VPr VTA HNI 07 H3 Tang Miu

D3au méi nhan hang: VPr VTA HNI 07 H5 Tung
Mau

Email: v.7855cht@vinpro.net

S6 dién thoar; null

Dia chi: 6 07 Hd Tung Mju

Ly hing tal dia chindy >

Dia chi nhan hang:

VinPro Long Bién

D3u méi nhan hang: VinPro Long Bign

Email: v.thangnn9@vinpro.net

56 dién thoai: null

Dia chi: Lo 208 - 214, tang 2 TTTM Vincom Plaza
Long Bién

Bia chi nhan hang:
VinPro Sky Lake Pham Hing

93 méi nhan hang: VinPro Sky Lake Pham Hing
Email: v.hungtt7@vinpro.net

56 didn thoai: null

ia chi: Vincom SkyLake dung Pham Hing

Tra cltu

3.1.3.Hé théng s& chuy&n sang man hinh kiém tra va xac nhan don hang. CBNV kiém tra lai théng

qubn/huyén -

Ly hang t3i dija chi nay >

1 chi nhan hang:
VinPro Bic Tir Liém

D3u méi nhan hang: VinPro Bic Tit Liém
Emait: v.dinhnv3@vinpro.net
56 dién thosi: null

Dia chi: Tang B1 Vincom Bic T Liém, 234 Pham
Van Bang

Ly hang t3i dia chi ndy >

Dia chi nhan hang:
VinPro Nguyén Chi Thanh

D3y m&i nhan hang: VinPro Nguyén Chi Thanh
Email: v.hienpb@vincommerce.com
56 dién thoai: nul

Dia chi: Vincom Nguyén Chi Thanh, 54A Nguyén
Chi Thanh

Lily hang tai dia chi nay >
Dia chi nhan hang:

VinPro Trin Duy Hung

5u mdi nhin hang: VinPro Tran Duy Hung
Email: v.huyenntl@vinpro.net
56 @ién thoa: null

Dia chi: Vincom Tran Duy Hung. duéng Mé Tri

Danh muc

DD dién 1

Hinh 17

THONG TIN v © TRUNGNDI2 v B QUANTRI
i Ou ¢

' Sinphim s (= cidhang
Xac nhdn Hoan thanh

Ly hing tai dja chi ndy >

Dia chi nhan hang:
VinPro Lidu Giai

D3u méi nhan hang: VinPro Lidu Giai
Email: v.tungtt10@vinpro.net
56 dién thoai: null

Bia chi: Vincom Center Metropolis

Ly hang t3i dja chi ndy >

Bia chi nhan hang:
VinPro Royal City

D3u méi nhan hang: VinPro Royal City
Email: v.anhw7@vinpro.net
S6& dién thoai: null

Dia chi: R2. ting B1, Royal City. 72A Nguyén Trai

Mua sam néi bd

(ing 18i

1 bn hang

hinh

tin, c6 thé viét ghi chu cho don hang. Sau khi chic chdn moi thong tin d3 dung, nhan chudt va

nut Xac nhan.

13



Vv LIENHE THONGTIN v O TRUNGND12 + L QUANTRI

VINGLUB" MALL o s i O e Ol i

® o ® ®

Gio hang Gizo hang Bia chi Thanh toan X&c nhén Hoan thanh
Vui ldng kiém tra va xac nhan don hang cua ban

Quy khach vui long kiém tra ki cac théng tin don hang bén dudi. BE chinh sifa théng tin Quif khach cd thé nhén vao nit Trd lai hodc nidt Thay déi wong tng vdi
trudng théng tin cin chinh stta. Néu théng tin don hang bén dudi d4 chinh xac, vui lang nhan vao nit Xac nhan & tiép tuc

Bia chi ngudi mua hang Bia chi giao hang Phudng thifc giao hang

Trung Duy VinPro Lidu Giai In store pickup
Quan Cau Gidy, Ha Néi VinPro Lidu Giai
Ha Nai, Ha Noi

Email: V.TRUNGND12@VINSOFTWAREVN
Bién thoai: 0975752408 Email: v.tungtt10@wvinpro.net

Ghi chu cho dan hang

Khéng bat buéc

San phdm Gid SL  Thanh tign
Vsmart Active 1 4GB/64GB 3.192.0008 1 3.192.000 4
BDién thoai Vsmart Active 1 4GB/64GB; Man hinh lan 5.65" FHD+, ti 1& 18:9; Chip Snapdragon 660 8 nhan manh mé& Camera kép 4 tién giam gid:
12MP(f/1.8) + SMP(f/2.2); Pin 2100mAh, hé trg sac nhanh; H trg 4G LTE, bio mat van tay siéu nhanh, 798.000 d
SKU: 10132509

Mau sdc: Pen

Vsmart Joy 1+ 19920008 1 1.992.000 ¢
Dién thoai Vsmart Joy 1+; Man hinh tai thd 6.2" HD, tf 18 19:9: Chip Snapdragon 430 & nhan manh mé& Camera kép 13MP + SG tién giam gia:
2MP; Pin khde 4000mah, bao mat van tay siéu nhanh. 408,000
SKU: 10134408

Mau sic: Ben

Ramy/Storage: 2GB/16GE

Téng tign san pham: 5.184.000 @
Phi giao hang tam tinh: In store pickup od
Téng tign phai tra: 5.184.000 d

< Trd lai m

Tra clu Danh muc Mua sam ndi bd
Cac thuong hiéu DB dién Ve chiing toi

San phdm mai Lién he

San phdm vifa xem Quy dinh ban hang
Danh séich so sanh Chinh sach bao hanh

ndi b VinClub.

Hinh 18

3.1.4.Hé théng chuyén sang man hinh két qua va hién thi s don hang ban vira dat. CBNV c6 thé
chon Tiép tuc mua hang hodc chon Chi tiét don hang dé xem don hang.

14



D12 v QUANTRI

VINGLUB" MALL D OF Bk

06 dién tif v
Géhing Giac hang oia ch Thanntodn Xac rinén Hodn thinh

Bon hang ctia ban da dugc nhan

$6 don hang cia ban: 121

Chi tiét don hang Tiép tyc mua hang

Tra clfu Danh myc Mua sam noi b

Hinh 19

3.1.5.Man hinh xem chi tiét don hang. Tai day CBNV c6 thé chon hly don hang, In dé in don hang
hodc nhan PDF Export trich xuat file PDF don hang. Lwu y CBNV phai mang theo chi tiét don
hang (c6 m3 barcode) khi dén nhan hang tai VPr/VTA.

B © TRUNGNDI2 v @ QUANTRI

N =
VINGLUB" MALL s UL M
Podiéntrv O1t6-Xemdy v Dugc phim - My pham v

Chi tiét don hang 225 8 D porbpon

Bia chi ngusi mua hang Phuang thic giao hang
Nh3n hang tai cifa hang/showroom

Phuang thitc thanh toin

Thanh ton tai cifa hang

Emait: V.TRUNGND12@VINSOFTWARE VN

Bién thoa: 0975752408 Email: . 7855cht@vinpro.net
San pham Gia SGlugng  Thanh tien
. Vsmart Joy 1 1.592.000 ¢ 1 1.592.000 4
Vsmart Active 1 4GB/64GB 92000 1 3.192.000 4
Mau sic: Den
Téng tién sdn phim: 47840009
Phi giao hang tam tinh: og
Téng tien don hang: 4784.000 d
Danh myc Mua sam néi b

Tra cdfu

Hinh 20



3.1.6.Chi tiét don hang mua tir VinPro/VTA, c6 ma barcode dé thanh toan tai quay. D&n day quy

trinh d3t nhan hang tai clra hang/showroom d3 thanh céng.

VIN@ELUB" MALL

56 don hang: 121
Ngay: 22/07/2019
Phuwong thire thanh  Thanh toan tai cia
Tr‘ung Duy toan: haing
So024 Phuong thiregiao  In store pickup
Phudng Nghta Tan hang:
Quéan Cau Giay
San pham
Barcode Tén SL Bon gia Thanh tién
Vsmart Active 1 4GB/64GB 1 3.182.000 ¢ 3.192.000 ¢
Mau séc: Ben
Vsmart Joy 1+ 1 1.992.000 ¢ 1.992.000 ¢
Mau séc: Ben
Ram/Storage: 2GB/16GB
Téng tién san pham: 5.184.000 ¢
Phi giao hang tam tinh: 0d
Téng tién don hang: 5.184.000 4

3.2. Giao hang qua Adayroi

3.2.1.Sau khi chon Giao hang qua Adayroi, hé thdng chuyén sang man hinh tiép theo, CBNV chon

Hinh 21

mét dia chi lam théng tin thanh toan khi mua hang, hodc nhap mét dia chi mai bén dudi. Sau
d6 nhan chudt vao Tiép theo.
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VI v LIEN HE THONGTIN O TRUNGNDIZ v £ QUANTRI

VINGLUB" MALL ok i B o

Do dién tr v
Gid hang Gizo hang Dia chi Thanh toan Xac nhan Hon thanh

Théng tin ngudi mua hang

Chon dia chi ny » Chon dia chi ndy

Trung Duy Trung Duy

Email: V.TRUNGND12@VINSOFTWARE.VN Email: V.TRUNGND1 2@VINSOFTWAREVN
S& dien thoak 0975752408 54 dien thoai: 0975752408

Trung Duy Trung Duy

sd12 5624

Phuting Phan Chu Trinh Phuding Nghia Tan

CQuén Hodn Kigm Quén Cau Gisy

Ha Nai Ha Nbi

A BIA CHI MO
Cong ty Khing bat bugc
Tén *
Ho*
Email * V.IRUNGND12@VINSOFTWAREVN
56 dién thoai *
Tinh/TP * Vui léng chon tinh/thanh phd b
Quan/Huyén * Vui l1éng chon quin/huyén -
Phuding/Xa * Vui léng chon phudng/x3 -
Biachi*
* Céc & ob diu sao (*) bit bubc phai nhap.
< Trd lai Tiép theo >
Tra clfu Danh muc Mua sam néi bo
Céc thuong higu Do dién ur V& chuing i
San pham mdi Lién hé
Sdn phdm vira xem Quy dinh bdn hang
Danh séch so sanh Chinh sach bao hanh

© 2019 Mua sdm ndi bo VinClub. All Rights Reserved

Hinh 22

3.2.2.Hé théng chuyén sang man hinh dé CBNV chon dia chi giao hang. Tai ddy CBNV c6 thé thém
dia chi m&i néu muén.



VI v

LIENHE  THONGTIN v O TRUNGNDIZ v 2 QUANTRI

VINGLUB" MALL 7 in v N D Ou e

Db dién tir v

Gid hang Gizo hang Dia chi Thanh todn X¥ac nhan Hoan thanh

Dia chi giao hang

CHON DIA CHI GIAO HANG

Chon dia chinay » Chon dia chi nay »

Duy Trung

Email: V.TRUNGND12@VINSOFTWAREVN
56 dign thoai: 0975752408

Duy Trung

Email: V.TRUNGND12@VINSOFTWARE VN
5S¢ dién thoai: 0975752408

58 12, Phudng Phan Chu Trinh, Quén Hoan Kiém, S8 24, Phuéng Nghia Tan, Quan C3u Gidy, Ha N&i

Ha Néi

HOAC THEM BIA CHI MO

Cong ty

Tén *

Ho *

Email *

S& dién thoai *

Tinh/TP *

Quéan/Huyén *

Phuéng/Xa *

Dia chi *

< Trd lai

Tra cliu

Céc thuong higu
San phdm mdi
San phdm vita xem

Danh sach so sanh

Khéng bat budc

V.TRUNGND12@VINSOFTWAREVN

Vui léng chon tinh/thanh phé -
Vui long chon quan/huyén -
Vui long chon phudng/x3 -

* Cac 6 co diu sao (%) bat bude phai nhap.

Danh muc Mua sam noi bo
D3 dién tu V& ching ti
Lién h&

Quy dinh ban hang
Chinh sach bao hanh

© 2019 Mua sdm ndi bd VinClub. All Rights Reserved.

Hinh 23

18



3.2.3.Hé théng chuyén sang man hinh chon phuong thirc thanh todn, CBNV chon mot phuong thire
thanh toan phu hop:

. Thanh todn khi nhdn hang: CBNV khi nhdn hang tai PnL sé thanh todn v&i bén giao
nhan.
o Thanh todn bdng thé quéc té: CBNV s& nhan dugc email ¢é link thanh todn kém huéng
dan.
. Thanh todn trd sau qua ATM, E-banking hodc Phong giao dich ngén héang: CBNV sé&
nhan dwoc ma thanh toan kém hudéng dan.
vl v LIEN HE  THONGTIN ~ O TRUNGND1Z ~ 2 QUANTRI

VINGLUB" MALL s Bl ci. 0w Bus

D6 dién tr ~
Gid hang Giao hang Bia chi Thanh toan Xac nhan Hoén thanh

Chon phuagng thuc thanh toan

®  Thanh toan khi nhan hang

Quy khach s& thanh todn bang ti&n mit hoc thé khi Adayroi giao hang cho quy khach.

Thanh todn bang thé qudc 1€

Link thanh toan c6 thi han thanh todn 13 5 ngay ke tif khi phat hanh

Thanh toan tra sau qua ATM, E-banking ho&dc Phong giao dich ngan hang

M3 thanh toan cé th&i han thanh toan 14 48 gids k€ tir khi phat hanh. Ap dung thanh todn tai phang giao dich, ATM hoac E-banking cda cic ngan hang: HD Bank, VP

Bank,BIDV
< Trd lai Ti€p theo >
Tra cliu Danh muc Mua sam ndi bo
Cac thugng hiéu bo dién V& ching t6

Hinh 24
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3.2.4.Hé théng chuyén sang man hinh xac nhan. Tai ddy CBNV kiém tra k{ lai thdng tin, cé thé thém
ghi chd néu can, sau d6 nhan nat Xac nhan.

VI v

D5 didn tr v

THONGTIN + O TRUNGND1Z ~ £ QUANTRI

LIEN HE
N .
VINGLUB MALL Tim ki€ém san pham Q
o =
Gid hang Giao hang Bia chi Thanh toin

Vui ldng kiém tra va xac nhan don hang cua ban

Xdc nhan

Hoan thanh

Quy knach vui lang kiém tra ki cac théng tin dan hang bén dudi. D& chinh sifa théng tin Quy khich cé thé nhan vio nlt Tré lai hoic ndt Thay déi ticng Ung vdi

truding thang tin can chinh sita. Néu thang tin dan hang bén dudi da chinh xac, vui lang nhan

Pia chi ngudi mua hang Dia chi giao hang

Trung Duy Trung Duy
Quén Cau Gidy, Ha N&i

Email: V.TRUNGND12@VINSOFTWAREVN
Bién thoai: 0975752408

Ghi chti cho dan hang

Khéng bt budc

Quan C3u Gidy, Ha N&i

Email: V.TRUNGND12@VINSOFTWARE.VN
Dién thoai: 0975752408

vAo nit Xac nhan dé tigp tuc

Phuang thic giao hang

Delivery by Adayroi

Phudng thic thanh toan

Thanh toan bing thé quéc t&

Gia

3.192.000 &

Phi giao hang tam tinh: Delivery by Adayroi

SL Thanh tién

1 3.192.000 &
56 tién giam gia:
798.000 d

3.192.000
40.000 &

3.232.000d

Mua sam noi bo

San pham
Vsmart Active 1 4GB/64GB
Dién thoai Vsmart Active 1 4GB/64GB; Man hinh Ién 5.65" FHD+, ti [& 18:9; Chip Snapdragon 660 8 nhan manh mé&; Camera kép
12MP(/1.8) + SMP(f/2.2); Pin 3100mAh, hé trg sac nhanh: Hé trg 4G LTE, bio mat van tay siéu nhanh.
SKU: 10132509
Mau sic: Ben
Téng tign sin pham:
Téng tién phai tra:
< Trd lai
Tra cliu Danh muc
Céc thuong higu Do dién t

San pham mdi
San pham vita xem

Danh s&ch so sénh

Hinh 25

V& ching téi

Lién hé

Quy dinh bén hang
Chinh sach bao hanh

ngi

) VinClub. All Rights Reserved
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3.2.5.Hé théng chuyén sang man hinh két qua va hién thi s don hang ban vira dat. CBNV c6 thé
chon Tiép tuc mua hang hoic chon Chi tiét don hang dé xem don hang.

© TRUNGNDI2 v @ QUANTRI
A — a
VIN(ELUB" MALL D, Ol Bkt
Do dién tr v
Dia ch Hoan thanh

Pon hang clia ban da dugc nhan

don hang cda ban: 123
Tiép tuc mua hang
Tra citu

Danh muyc Mua sam néi bé

Hinh 26

3.2.6.Khi CBNV chon Chi tiét do'n hang dé xem, hé théng tra vé chi tiét don hang. CBNV c6 thé chon
Huay don hang néu mudn. Ngoai ra cé thé chon In dé in don hang hodc PDF Export dé trich
xuat don hang sang file PDF. P&n day quy trinh dat giao hang qua Adayroi d3 thanh cong.

UENHE THONGTIN v © TRUNGND12 v £ QUANTRI
N —
VIN(ELUB" MALL D s Qi B o
Do dién tir v
Chi Uét don héng X Hiydonhing 8 In [ PDF Export
22/07/2019 123 Pt hang
Bia chi ngudi mua hang Bia chi giao hang Phudng thifc giao hang
Trung Duy Trung Duy Delivery by Adayroi
624 624 ) i
Phuéng Nghia Tan Phueng Nghia Tan Phudng thuic thanh toan

Quan Cau Gidy Quéan Cau Gidy

Thanh todn bing thé quoc t&
Ha Ngi Ha Ngi

Email: V.TRUNGND12@VINSOFTWARE.VN Email: V.TRUNGND12@VINSOFTWARE.VN
Dién thoai: 0975752408 Bién thoai: 0975752408
San pham Gia S6lugng Thanh tien
Vsmart Active 1 4GB/64GB 3.192.000 1 3.192.000 d
SKU
Mau séc: Den
Téng tign s&n pham: 31920004
Phigiao hang tam tinh: 40,0009
Téng tign don hang: 3.232.000
Tra cliu Danh muc Mua sam noi bo

Hinh 27
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l1l. Cac chirc nang khac

1. Wishlist — Cac san pham yéu thich

Q@

CBNV c6 thé& nhan vao nut Thém vao wishlist trong trang chi tiét sdn pham hodc biéu tuong trong
trang danh muc san pham dé thém san pham vao danh sach cac san pham yéu thich hodc quan tam...

GiO HANG @ WISHLIST @ SO SANH @

Vsmart Joy 1

1: Man hinh 160 5.45" Hi
435 8 nhan manh mé Camera

a cam

Mau séc: Den. Ram/Storage: 2GB/16G8

1+ 1.592.000d R O

Vsmart Active 1+ 6GB/64GB

Mau sic Den
1+ 4632.000d r
Hinh 28 — Danh sdch wishlist dang mini (bén phdi man hinh)
Vv LIENHE THONGTIN ~ © TRUNGND1Z v £ QUANTRI

N Q osén Wis iua 53
VINGLUB® MALL o msio i B O T Bu

Do dién tf v

Wishlist

San pham Gia sL Thanh tign
Vsmart Joy 1 x
1.592.000 4 - 1 + 1.592.000 @
ién thoai Vsmart Joy 1; Man hinh I6n 5.45” HD+, 11 1& 18:9; Chip Snapdragon 425 & nhan manh )
l mé; Camera sau 13MP, camera trudc SMP; Bao mat vén tay siéu nhanh Satien gidm gia:
398.000 &
SKU: 10134406
Mau sic: Ben
RamyStorage: 2GB/16GE
Vsmart Active 1+ 6GB/64GB o
4632.000 4 - 1+ 4.632.000 @
Bién thoai Vsmart Active 1+ 6GB/64GB; Man hinh tai thé 6.18" FHD+, ti I& 19:9; Chip Snapdragon
660 8 nhan manh mé& Camera kép 12MP + 24MP; Pin 3650mAh, hé trg sac nhanh QC 3.0;.. " 56 tign gidm gid:
1.158.000 d
SKU: 10132512
Mau sic: Den

[ Budng dan wishlist dé chia sé

http://a2.vil v/ 438d95f-b758-47d6-abA45-722a908a05¢9

Tra cliu Danh muc Mua sam ndi bo
Céc thudng higu DB dién tir V& ching t6i

San phim mdi Lién hé

San phdm vita xem

Danh séach so sanh

Quy dinh ban hang
Chinh sach bao hanh

® 2019 Mua s3m ndi bd Vin-DEV. All Rights Reserved.

Hinh 29 — Danh sdch wishlist dang déy du
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2. Compare List — So sanh cac sdn pham

CBNV c6 thé nhdn vao nut So sanh trong trang chi tiét san phdm hodc biéu twong
muc sdn pham dé so sanh cac san pham cung danh muc.

trong trang danh

O HANG WISHUIST @ SO SANH ©
Vsmart Joy 1+
1.992.000 d o
Vsmart Joy 1
1.592.000 d 8
‘Vsmart Active 14GB/64GB
3.192.000 d ]

Vsmart Active 1+ 6GB/64GB

4.632.000d o

V' So sinh ngay @ Xéa danh sach

Hinh 30 — Danh sdch cdc sén phdm dé so sdnh

Vi v LIENHE THONGTIN v © TRUNGND12 v © QUANTRI

VIN@LUB® MALL s i

D5 dién tir v

@ Xéa danh sich

So sanh san phém

n © Loaibs W QO loaibé W QO loaibé W QO Loai bé

b2 8 8 4

Vsmart Joy 1+ Vsmart Joy 1 Vsmart Active 14GB/64GB Vsmart Active 1+ 6GB/64GB

% 1.992.000 d 24560064 % 1.592.000 g +396:0064 % 3.192.000 d 3896.006¢ % 4.632.000 d 57956054

Nha san xuat Vsmart Vsmart Vsmart Vsmart

M6 ta ngan

Xuat xd

Thai han bdo hanh
Kich thugc man hinh
D6 phan gidi man hinh
Cam ing

Hé diéu hanh

BG vi X ly

Dién thoai Vsmart Joy 1+; Man
hinh tai thd 6.2 HD, ti & 19:9;
Chip Snapdragon 430 8 nhan
manh mé; Camera kép 13MP +
2MP; Pin khde 4000mAh, bio mat
van tay siéu nhanh.

Viét Nam

18 thang

6.18 inches

720 x 1500 pixels

Da diém

VOS dua trén Android 8.1

Octa-core 4x 1.4 GHz ARM
Cortex-A53, 4x 1.1 GHz ARM
Cortex-A53

Dién thoai Vsmart Joy 1; Man hinh
16n 5.45" HD+, ti 1& 18:9; Chip
Snapdragon 435 8 nhan manh
mé; Camera sau 13MP, camera
tru6c SMP; BAo mét van tay siéu
nhanh

Viét Nam

18 thang

5.45 inches

720 x 1440 pixels

Da diém

VOS dya trén Android 8.1

Octa-core 4x 1.4 GHz ARM
Cortex-A53, 4x 1.1 GHz ARM
Cortex-A53

Dién thoai Vsmart Active 1
4GB/64GB; Man hinh Ién 5.65"
FHD+, ti 1& 18:9; Chip Snapdragon
660 8 nhan manh mé; Camera kép
12MP(f/1.8) + SMP(f/2.2); Pin
3100mAh, hé trg sac nhanh; H&
1rg 4G LTE, bdo mét van tay siéu
nhanh.

Viét Nam

18 thang

5.65 inches

1080 x 2160 pixels

Da diém

VOS dua trén Android 8.1

Octa-core 4x 2.2 GHz Kryo 260, 4x
1.84 GHz Kryo 260

Hinh 31 — So sdnh cdc sén phdm

Dién thoai Vsmart Active 1+
6GB/64GB; Man hinh tai tho 6.18"
FHD+, ti & 19:9; Chip Snapdragon
660 8 nhan manh mé& Camera
kép 12MP + 24MP; Pin 3650mAh,
hé trg sac nhanh QC 3.0; H6 trg
4G LTE, bdo mat van tay siéu
nhanh

Viét Nam

18 thang

6.18 inches

1080 x 2246 pixels

Da diém

VOS duya trén Android 8.1

Octa-core 4x 2.2 GHz Kryo 260, 4x
1.84 GHz Kryo 260
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3. D3t cu hdi vé san pham
NE&u CBNV c6 ciu hdi lién quan dén mét san phdm nao d6, cé thé nhan vao nat Dat cau héi trong trang chi

tiét sdn pham.

VINGLUB" MALL  7rsen oo
D5 dién tir v

# | Dddiéntl | Diénthoai | Vsmart Active 1+ 6GB/64GB

L
3
N
|
|

MOTA  THONGSOKYTHUAT  DANHGIA H

LENHE  THONGTIN v © TRUNGND1Z v £ QUANTRI

O,
u ’:J San phim O List @ Gi6 hang

3
Vsmart Active 1+ 6GB/64GB

koK e (1) Viét binh luan

SKU 10132512

4.632.000 d

Gia géc:
S6 tign gidm gi4: 1.158.000 d (20 %)

Mau sac *
RE
| B Thém vao gié hang

Thém vao wishlist So séanh Dat cau héi?

Hinh 32 — Chon nut Bdt cGu hoi

Vv

VIN@LUB“ MALL | e sén pném

o dién tir v

Cau hoi vé san pham
Vsmart Active 1+ 6GB/64GB

Email *

V.TRUNGND12@VINSOFTWAREVN

Tén day du *

Nghiém Duy Trung

Bién thoai

Khéng bt busc

Cau hai *

Téi €6 céc cau hoi sau ddy lién quan dén sin pham Vsmart Active 1+ 6GB/64GB:

* Cac 6 ¢6 déu sao (%) bat bubc phai nhap.
» Gui
Tra cliu Danh muc
Céc thuong hiéu DB dién td
S m mdi
s

m vifa xem

Danh sach so sanh

UENHE  THONGTIN v O TRUNGNDIZ v £ QUANTRI

E ’:’ San pham @ List @ Gid hang

Mua sam noi bo

V& chiing téi
Lién hé
Quy dinh ban hang

Chinh sach bao hanh

Hinh 33 — Nhép ndi dung cdu hdi vé san phdm va givi di
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4. Tim kiém san phdm
CBNV c6 thé nhap tén hodc md ta san pham trong 6 Tim kiém san pham dé tim kiém. Chirc ndng nay hd tro
tim kiém tirc thi, tra vé két qua ngay bén dudi 6 tim kiém.

Or D12 v & QUANTRI
ﬂ ¢ " ! L
“ Vsmart Active 1 4GB/64GB
\ E Vsmart Bee 1GB/16G8

! Vsmart Joy 1
“ Vsmart
E Vsmart Live 64G8

A

Hinh 34

5. Cic menu diéu hudng
5.1. Menu dau trang

Muc 1: Chon ngén ngit tiéng Viét (méac dinh) hodc tiéng Anh.

° Muc 2: Bao gbm

o Lién hé: Trang thong tin lién hé cda WNB.

o) Tro gilip: Truy cdp Huwdng dan st dung, trang Chinh sach bao hanh va Quy dinh ban
hang cia WNB.

o) <Tén ngudi dung> ciia CBNV: Truy cap théng tin Tai khoan, Pon hang, Quan tri (ddi
v3i CBNV duoc phan quyén), Wishlist, Gié hang va Dang xuat tai khoan (vui long xem
muc 1.3).

o Quan tri: Truy cap trang admin ctia WNB, chi hién thj d&i v&i CBNV duwoc phan quyén.

Hinh 35 — Menu déu trang
5.2. Menu cudi trang

e Muc 1: Tra ctru, truy cip cac trang danh sach Thuong hiéu, danh sadch San phadm méi, San pham
vira xem va So sanh san pham cac san pham.

e  Muc 2: Danh muc sdn phdm dugc ban trén WNB, hién tai chi c6 D6 dién tir.

e Muc 3: Cac trang thong tin lién quan dén web Mua sam ndi bo nhu Lién hé, Vé ching t6i, Quy dinh
ban hang va Chinh sach bao hanh.

Tra cltu @ @ Danh muc @ Mua sam ndi bé

Hinh 36 — Menu cuéi trang
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